
Seed Certification/MySEEDS Survey 

1 Thank you to all who participated in the survey, the information and views you have 

provided are important to us and help to guide future priorities in the section. 

We received 34 responses which from a relatively small regular customer base was 

pleasing. The following is a summary of the results. 

2 Unsurprisingly responses reveal that contact with us is generally seasonal or 

sporadic with only 12.5% of respondents contacting Seed Certification section weekly. Most 

popular form of contact is by telephone with two thirds of respondents favouring that method 

although a third regularly contact us by email. 

93.9% described the service they receive from the section as Good or better with over 50% 

classing it as excellent, and pleasingly no one described the service as poor or worse.  

We asked about cost and value for money and while 58.1% described costs as slightly 

expensive 48.9% thought charges were good value. No one considered the services 

provided to be poor value. In a difficult year financially for the agriculture and related 

industries this response is encouraging. However we will continue to examine costs closely 

particularly in preparation for the consultation on the introduction of charges for supervision 

work under full cost recovery plans. 

3 The questionnaire then posed some questions on MySEEDS, 83.9% of respondents 

confirmed that they were aware of MySEEDS, this is encouraging however demonstrates 

that there is still some work for us to do in publicising the service. 

38.7% of those responding are now using the MySEEDS system regularly while another 

19.4% have used it occasionally.  

Since the survey was issued we have been able to obtain some usage figures from 

MySEEDS. These show that in the period from going live over 55% of applications have 

been made on line: 

Activity No entered 

via 

MySEEDS 

since go live 

Total 

Companies 

who have 

made entries 

via MySEEDS 

Total Entries 

submitted on 

line and on 

Paper since 

go live 

Percentage 

Submitted online 

Spring Crops created  376 12  691 54.4 

Seed lots created  802 13  1338  60.1 

Seed lot notifications  132 10  332  39.8 

 

The next question was for those who have used the system and allowed views on what 

people liked or disliked about MySEEDS. The responses were generally positive but some 



useful suggestions were made for improvement or further development. Examples of 

comments: 

 It is a better system than the paper system. It gives seed samplers access to see 

how samples taken have fared in their assessment at SASA and gives us a 

seemingly closer link to the Certification process 

 Like - ease of use, access to information, information all in one place. 

 A few teething problems, just being able to navigate, but believe I can use it now 

 Seed Lot Notifications, - I would like to be able to filter the crops by variety. 

 The system is working very well for a newly written program. The only major 

comment I have at the moment is that when entering a seed lot notification or a 

adding a crop you lose all the data entered if you are missing some information. It 

would be good to be able to save as draft, so that if a field number or seed lot 

number was not accepted we could come back to it later. 

 It's mainly the seed testing section that we use. It does mostly what is necessary but 

involves a lot of duplication at our end and many of the separate input steps seems 

unnecessary, in my opinion. 

Finally in the first section of the survey we asked those who hadn’t used MySEEDS why they 

hadn’t tried it yet and what might persuade them to do so. Obviously there is a subset of 

people who were unaware of the system who we referred to earlier. Generally there was a 

common theme among others that they hadn’t got around to looking at it yet, didn’t have 

time to look at it, or felt that the scale of their business meant that the paper  format suited 

them. Others though suggested that they would or may use it in future.  

4  The final section of the survey was aimed at crop inspectors and sought views on 

proposals to further develop MySEEDS to allow crop inspectors to enter crop inspection 

details. 

We received 22 responses from crop inspectors, 45.5% of respondents inspected in excess 

of 200ha per year with the remainder split between those inspecting 100 – 200 Ha and those 

inspecting <100Ha. A broad range of licensed and official inspectors have therefore provided 

their views. 

These comments and suggestions will help inform development of a crop inspection capture 

module within MySEEDS. 

5  We will now take on board the results of the survey and consider all comments and 

suggestions in assessing how we take forward future development of the MySEEDS system, 

recognising the areas where you have said we are doing well and looking to address any 

areas where you have suggested we could do better. 

Thank you again for your participation and particularly to those who have indicated that they 

are willing to assist with testing the inspection capture programme. If you have any further 

thoughts on any of the questions posed in the survey please do not hesitate to contact any 

one in Seed Certification or email us at Seeds@sasa.gsi.gov.uk.  

mailto:Seeds@sasa.gsi.gov.uk

